A COMPARISON OF THE PHYSICAL ACTIVITY INVOLVEMENT OF CALL CENTER AGENTS BASED ON WORK STUDY: A CASE STUDY

Julius B. Abesamis, BSS







Abstract


Call center agencies entail a demanding working environment as influenced by the difference in duty schedule. Since employees are faced at tough times, they are not able to manage an intense participation towards physical activities. With this, potential major health problems might be encountered in the long run. This study aimed to compare the physical activity involvement of call center agents in terms of degree, frequency, type and duration of exercise that they are currently performing. Furthermore, the researcher wanted to assess which of the two working schedule, day or graveyard shift, can bring forth a more inviting room for higher level of physical activity participation. For this purpose, 50 employees from NCO-RMH Teleservices Inc., 25 of which from day shift and remaining from night shift were used as respondents of the study.  Results showed that cost, disposable time, accessibility to fitness facilities, personal interest and profile of the respondents primarily hindered the respondents to fully engage themselves in exercises. For these, only a few were found to be practicing in frequent and intense form of physical activities. Comparing the two shifts, more respondents from day shift duty were found to be more active to exercises than graveyard shift. In conclusion, the working schedule has relevantly affected the physical activity involvement of call center agents. As such, dayshift call center agents were found more involved than graveyard shift. 
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